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Major Findings

• Public safety officers experience a high degree of professional stress, and this stress 
sometimes manifests in behaviors. 

• Officers have a strong understanding of the impact of stress and trauma, but generally 
lack skills and strategies to effectively manage these challenges

• Officers consistently reported that they found Rewire4 to be interesting, relevant, and 
helpful in developing skills to manage stress and improve mental resiliency. 

• Rewire4 also helps officers gain a better understanding of the importance of empathy. 

• There is preliminary evidence to suggest that Rewire4 improves emotional regulation in 
officers, especially in crisis or stressful situations. 

• There is no major loss of quality of instruction or fidelity of Rewire4 when taught by 
internal agency instructors, provided they are properly trained. 



5,630 Trained
• Over 21 Different 

Agencies
• 4,792 Police 

Officers
• 838 Correctional 

Officers
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Officers Attending Rewire4
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Demographics

Ran
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Boston PD: 139
Baltimore PD: 24
Lynn PD: 3
Chelsea PD: 1
Middlesex HOC: 

69 Hampden HOC: 
43
Suffolk HOC: 12



81.5%

17%
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Officers Experience a High Degree of Professional Stress
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Officers Experience a High Degree of Professional Stress

Weighted Averages Based 
on 5 Point Likert Scale: 5-
Very Often, 4-Often, 3-
Sometimes, 2-Almost 
Never, 1-Never
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Officers Experience a High Degree of Professional Stress
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While officers entering the training have a strong understanding of the impact of trauma 
and stress, they generally lack the skills and strategies to manage these challenges. 



20.05%
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While officers entering the training have a strong understanding of the impact of trauma 
and stress, they generally lack the skills and strategies to manage these challenges. 



42% 46.7%
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While officers entering the training have a strong understanding of the impact of trauma 
and stress, they generally lack the skills and strategies to manage these challenges. 



All Agencies: 5,326 Respondents
(1/1/23 – 06/30/24)
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Be Present

CBT/Cycles

Brain Science
Neuroplasticity
Triggers
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What did people take away from the training?

26% 

38%

24% 



Having the course just gives you a reminder that there are ways to deal with situations differently. Other officers 
need to work on non emotionally driven behavior. As a supervisor, the training helps [them] recognize what 
other officers are dealing with or where their mind might be.
- Lieutenant, Baltimore PD

Overall, this class was needed especially living day to day as a Boston police officer. I’m more than thankful for this class. 
This class was beneficial.
- Officer, Boston PD
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We asked, 3 months post training, if they would recommend the training or how they were using Rewire4:

“

Corrections Officers need to think more and think 
differently to go home at the end of the day and to 
[protect themselves]; using Rewire4 can avoid a lot of 
headaches down the line. 
- Officer, Middlesex House of Corrections

Yes; when it comes to policing, people think 
physicality, no one is ever thinking the mental part; 
thinking is the most underestimated part of the job. 
- Officer, Boston PD

I just want to say that this class was very useful. As someone who has also noticed I was not always okay, hearing 
another colleague, especially a Major, say the same was . . . comforting. Knowing I’m not alone.
- Officer, Baltimore PD

“

“ “

“
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I would recommend this class 
to a colleague.

Quality of this course’s 
instructors

Overall quality of the 
Rewire4 course

This course will help me 
better understand situations 

from another person’s 
perspective.

I plan to practice Rewire4 
skills in my professional or 

personal life.

Officers consistent report they found Rewire4 to be interesting, relevant, and 
helpful in developing skills to manage stress

Percentage of Officers Reporting Strongly Agree, Agree 
or Excellent, Above Average



3 Month Post-Survey results based on 253 surveys and represents approximately 7% of participant eligibility.
6 Month Post-Survey Results based on 202 surveys and represents approximately 6% of participant eligibility. 
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Trends in Pre-Test/Post-Test Surveys: Preliminary evidence suggests that Rewire4 
improves emotional regulation in officers, especially in challenging or stressful 
situations
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Adopting Rewire4 Skills



3 Month Post-Survey results based on 253 surveys and represents approximately 7% of participant eligibility.
6 Month Post-Survey Results based on  202 surveys and represents approximately 6% of participant eligibility. 
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Trends in Pre-Test/Post-Test Surveys: Preliminary evidence suggests that Rewire4 
improves emotional regulation in officers, especially in challenging or stressful 
situations

Improving Emotional Regulation
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Additional Thoughts and Considerations

• The Pre-Test Survey results demonstrate the need for this type of training.

• Police and correctional officers report similar levels of job stress…as do men and 
women officers.

• Course evaluations and interviews consistently show that participants find the 
course relevant, interesting, and helpful.

• Post-Test Surveys and interviews demonstrate that officers adopt Rewire4 skills, 
and that these skills help them manage stress and improve mental resiliency.  

• Post-Test Surveys and interviews indicate that Rewire4 helps increase empathy 
and enhances the ability to control emotions in challenging situations. 


